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HOWTO Update Firmware



Prerequisites and Preparation

It is possible to apply the update procedure via XWEB web portal on all
models of

XWEB3000 XWEBS5000

version 4.0

XWEBS000 V 4.0 (Dixell Srl)
www. dixell.com
dixell@dixell.com

The entire procedure requires about 5 (if you have recently updated xweb) to
50 minutes (if you have never updated xweb) to be executed. Before
executing it, we recommend to export to Excel and/or print and/or back your
data. Updating procedure may require to be applied several times and it may
require several xweb reboots.
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This document describes:

A) Update Firmware with X\WEB connected to the Internet
B) Update Firmware with X\WEB connected to a PC
C) Update Firmware with XWEB and a USB key

Case (A) requires to have a working Internet connection. For the other cases
you require to download update files available from http://www.dixell.com
website in “SUPPORT2>SYSTEM sw update 2XWEB3000 XWEB5000”. This
section is available once login to the website. Update files are of about
10Mbytes.

|

/ @ DIXELL: refrigeration )

€ C | @ www.dixell.com/xweb3000-xweb5000//ENG wE
» dixell@emerson.com | ) - a ¥ tocour ’_
di)(Q“. #  COMPANY | PRODUCTS = ADVERTISING | CONTACTUS EMERSON.
Climate Technologies
MANUAL S DOWNLOAD XWEB3000 XWEB5000 O=20
DIMENSIONS AND CUT QUT ) o
N PR NWEB3000v3.2

SMS ALERT SERVICE Updating software for server X\WEB3000/5000
SYSTE XWEB3000v32 - 02/04/2007 - 83 MB download

XWEB300

XWEB3000/5000v3.3
XWEB300D XWEB500 XWEB500D Updating s are for server XWEB3000/5000 Version 3.2 must be installed to upgrade to
version 3.3 Windows 2000/XP only
XCENTER XWEB3000_5000_V33 - 26/09/2007 - 5§ MB download
AERCUTILINES XWEB3000/5000v.3.3.2 3
tIKE;ARIES W n 3.3 must be installed to upgrade to version 3.3.2
A

/EB3000_5000_V332 - 19/03/2008 - 21 MB download
XWEB3000/500 a3
Updating software for server X\WEB3000/5000.Version 3.3.2 must be installed to upgrade to
version 333
XWEB3000_5000_V333-20090407 - 07/04/2009 - 9 MB download
XWEB3000_5000_V333 fixes_20100630 - 28/07/2010 - - download

XWEB3000/5000v3.3.3 FIXES

version

XWEB3000_5000 V333 fixes 20100630 - 09/11/2010 - 10 MB download
XWEB3000/5000 v4.0.6 20110721
Updating software for X\WEB3000/5000 systems. This software is compatible ONLY WITH
version 4.0

XWEB3000_5000_V406_20110721 - 21/07/2011 - 10 MB download

README rel.4.0.6 (EN) - 21/07/2011 - 887 KB download

README rel.4.0.6 (IT) - 21/07/2011 - 894 KB download

KWEB 3000/5000v3.3.30.0.10

Update ersion "XWEB 3000/5000v3 3.3 0.0.10" to be done only after installation of
XWEB 300 ES". To update , please do:1) From menu "Information™ click on
System Updat Enable the checkbox to "Upload file for upgrade” e click "Ye

usb_update_xweb_v333 - 08/11/2011 - 949 KB download

XWEB3000/500 0.6b 20111103 (SYSTEM UPDATE)
Updating softw: or XWEB3000/5000 systems. This software is compatible ONLY WITH
version 4.0.6 -

Following pages describe procedures for the English language. XWEB for
other languages might be translated.
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Export to Excel Procedure

1) Login into XWEB with an administrator account to access to operations
that follow.

2) From main menu select “Data>Main export”. “Export Main Data”
window will pop up

3) Select typology for example ‘All typologies’

4) Input the time extent of data you want to export for example ‘1 week’
5) Select variables for which you want to export data for example all

6) analogue variables and alarms for every device

7) Insert the time of sampling for example 15 minutes

8) Press ‘Export’ button to execute
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A. Update Firmware with XWEB
connected to the Internet

1. Login into XWB with an administrator account to access operations
here below

2. Stop acquisition

dizl

Configuration
System

Categories
User Name Scheduler

zago Alarms

Permissions | DEVices

Administratof ~crmissions

Device Find

SR S
| Stop Acquisition 0.82 201

Resourf.  LRE0oo! 198%  Hd=2°
CPU (temp. "C/°F) / (usage): 39 °C /1102 °F (14%)

3. Select “Information>System Updates”

dzll

Configuration

alpll

Supervising Devices Alarms Printing Information

S| Vodules Version
System Access Identification/Time System Info
Name:

|DEMO system 5000 V2009 |

User Name

Permissions
Administrator -
System Status

System Updates
Library update
Description: About

|S.Admin Dixell:non medificare config |

1P Adr.: 10.100.82.201

Resources: Ram=98% Hd=2%

CPU (temp. *CI°F) / (usage): 41°C /106 °F (4%) Monitoring activity is stopped..
Sillinisie Not Ar't!ve Alarms status not available...
Dew point Status: Not Active

Supervising Status: Not Active

Readout: Mot Active

Recording: Not Active

Alarm Transmission: Not Active

Average Cycle Time: -

Remote Connection: Active

Last Connection: 13/07/2011 09:33 zago
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4. Following window will popup please click on Yes without selecting the
checkbox

n XWEB5000 update - Mozilla Firefox [E‘E

|£ 10.100.82.201//Information/XwebUpdate. php?rmd=0.8830174098626219 pi, |

You are about to update
XWEB 5000.

Would you like to continue?

Upload file for upgrade

| Yes | No_

5. Please wait while XWEB elaborates the latest version installed. In case
XWEB is already up to date the following window will popup. Otherwise
follow instructions on screen and repeat the update procedure until the
XWEB is fully updated.

@ XWEB5000 update - Mozilla Firefox

XWEB 5000 is already updated
to the last available version!.

6. Restart acquisition (Configuration—> Start Acquisition)

20120412 Firmware Update to v4.0.8u (EN).docx April 12, 2012



B. Update Firmware with XWEB
connected to a PC

1. Login into XWB with an administrator account to access operations here
below

2. Stop acquisition

dizl

Configuration

System
Categories
User Name Scheduler

zago Alarms

Permissions | DEVices

Administratof ~crmissions

Device Find
Stop Acquisition 0.82 201

|
Resour@®.  LReboot L08%  Hd=2°

CPU (temp. "C/°F) / (usage): 39 °C /1102 °F (14%)

3. Select “Information->System Updates”

dzll

Configuration Supervising Devices Alarms Printing Information

. Modules Version
System Access Identification/Time System Info
Name:

|DEMO system 5000 V2009 |

User Name

Permissions
Administrator -
System Status

System Updates
Library update
Description: About

|S.Admin Dixell:non medificare config |

1P Adr.: 10.100.82.201

Resources: Ram=98% Hd=2%

CPU (temp. *CI°F) / (usage): 41°C /106 °F (4%) Monitoring activity is stopped..
Sillinisie Not Ar't!ve Alarms status not available...
Dew point Status: Not Active

Supervising Status: Not Active

Readout: Not Active

Recording: Not Active

Alarm Transmission: Not Active

Average Cycle Time: -

Remote Connection: Active

Last Connection: 13/07/2011 09:33 zago
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4. Following window will popup please check “Upload file for upgrade” and
click Yes button

dixzlL

Configuration Supervising Devices Printing Information

”S'ys..t'em Access

User Name

Permissions

Administrator

1P Adr.:
Resources:

R Cubi g You are about to update
CRO Status: XWEB 5000.
Dew point Status: . .

- ) Would you like to continue?
Supervising Status:
Readout: Upload file for upgrade
Recording:
Alarm Transmission: Yes
Average Cycle Time: - m

Remote Connection:
Last Connection:

5. Following window will popup asking you to browse your PC. Select your

update file

dixzlL

Configuration Supervising Devices Alarms Printing Information
Sysiem Access IdentificationiTime

@ xWEB5000 update - Mozilla Firefo i ==l

)l I8

Time:

User Name

Permissions

Administrator

| &= http://10.100.82.201/Information/XwebUpdateCl.php?usr=zago

[é] Choose update file

Cercain: |§ Local Disk (D2} |v‘ E

1P Adr.:
Resources:
CPU (temp. °C/°F) / (usage):

CRO Status [ SSH Secure Shell [ XWEB5000
Dew point Status: = vic-1.1.10 D ecllpSf-mMettng-|nd[go-wtn32.1|p
Supervising Status: = g [ esempio di graficazip
] winscp H} XWEB3000_5000_V406_2011071
Readout: 1 Xjpasswd
Recording: = XWEB Cds
Alarm Transmission:
Average Cycle Time: 4] | i [»

Home file: [XWEB3000_5000_V406_20110713zip |

Remote Connection:
Last Connection:

Tipo file: |XWEB Update ZIP archive {.zip) | Rt |

» -
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6. Please wait XWEB will start elaborating the file you have pointed. In case
the system is already updated the following window will popup

Configuration Supervising Devices

System Access

Printing Information

Identification/Time

User Name

zago w XWEB5000 update - Mozilla Firefox

= =] X

Permissions

I & httpy//10.100.82.201/Information/XwebUpdateCl.php?usr=zago

S| @

Administrator

1P Adr.:
Resources:
CPU (temp. ®C/°F) / (usage):

Jotal Froaress:

CRO Status:

Messaggio

-

Dew point Status:

Supervising Status: ® No update needed!

Readout:
Recording:

Alarm Transmission:
Average Cycle Time:

Remate Connection:
Last Connection:

pped..
ale...

7. Otherwise, if your XWEB needs to be updated the following window will
popup. Please confirm to continue

Installation Confirmation

@ Installation ready to stari! Confirm?
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8. Please wait until the update is applied

9. A window indicating the success of the update procedure will popup. In
case your XWEB has not been fully updated your system needs to restart
and you need to apply the update procedure again. While reeboting your
connection may be lost for a few minutes.

Messaggio

ptal Progress:
® The system going down for reboot. Please wait.
Y = =

Total Progress:
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10. To verify the installation of the updates please check
“Information>Modules Version”

Information

Modules Version
System Info
System Updates
Library update
About

11.  You will notice the updates that have been installed

ﬂ XWEB 5000 Modules information - Mozilla Firefox == m

‘ = 10.100.82.201//Information/Modules.php?rmd=0.8174612434665584 |

General service XJSTAT V4.0.0 Jan 13 2010 1301 2010

XIMAIN V4 0.0 Jan 13 2010 13 01 2010
XIACQ V400 Jul 5 2011 06 07 2011
[Istorical management XJSTR V4.0.0 Jan 13 2010 13 01 2010
[Alarm management XJALM V4.0.0 Mar 2 2010 05 03 2010
[Notification management XJSERV V4.0.0 Jul 52011 06 07 2011
[Scheduler management XJAUT V4.0.0 Nov 29 2011 1212 2011
[Supervising management XJSPV V4.0.0 Oct 18 2011 1212 2011

|Device search XIDIXELL V4.0.0 Nov 16 2009 05 03 2010

v 4.0.3.i386 Fri Oct 29 09:35:48 Thu Apr 15 15:35:46
v 0.0.1.i366 Fri Mar 13 09:39:20 Fri Mar 13 09:36:09
v 4.0.4.i386 Fri Oct 29 09:45:25 FriJun 11 10:40:23

v 4.0.4L.i386 Fri Oct 29 09:45:27 Mon Oct 25 11:51:48
v 4.0 6ss5h.i386 Mon Dec 12 11:19:13 Tue Now 29 09:02:12
v 4.0.0.i386 Wed Jan 13 16:23:07 Wed Jan 13 16:04:28
v 4.0.1.i386 Fri Mar & Mon Feb 15 09:42:02
v 4.02i386 Fri Mar 5 Tue Mar 2

v 4.0.p1.i386 Fri Mar & Tue Nov 17 10:04:12
v 4.0.5.1386 Wed Jul & Wed Nov 10 16:15:07
v 4.0.6.i386 Wed Jul 6 Tue Jul 5

v 4.0.6b.i386 Tue Nov 8 Tue Oct 18 14:08:09

12. Restart acquisition

Configuration
System
Categories

__| Scheduler

Alarms
5 Devices
‘o Permissions
| Device Find

Start Acquisition
Stop Acquisition
Reboot

[ T AN O/ P oARA O Fan
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C. Update Firmware with XWEB and a
USB key

1. From mouse/keyboard connected to XWEB please login with an
administrator account to access to operations that follow

2. Stop Acquisition

dizl

Configuration

System

Categories
User Name Scheduler

zago Alarms

Permissions | DEVices

Administratof ~crmissions

Device Find
Stop Acquisition 0.82 201

|
Resour@®.  LReboot L08%  Hd=2°

CPU (temp. "C/°F) / (usage): 39 °C /1102 °F (14%)

3. Select “Information>System Updates”

dzll

Configuration

alpll

Supervising Devices Alarms Printing Information

S| Vodules Version
System Access Identification/Time System Info
Name:

|DEMO system 5000 V2009 |

User Name

Permissions
Administrator -
System Status

System Updates
Library update
Description: About

|S.Admin Dixell:non medificare config |

1P Adr.: 10.100.82.201

Resources: Ram=98% Hd=2%

CPU (temp. *CI°F) / (usage): 41°C /106 °F (4%) Monitoring activity is stopped..
Sillinisie Not Ar't!ve Alarms status not available...
Dew point Status: Not Active

Supervising Status: Not Active

Readout: Mot Active

Recording: Not Active

Alarm Transmission: Not Active

Average Cycle Time: -

Remote Connection: Active

Last Connection: 13/07/2011 09:33 zago
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Insert into XWEB the USB key you have previously preparated de-
zipping the file you downloaded from the Dixell website like the figure
below. Warning: pay attention to paths. “xwebupdate” must be placed
into USB key root folder

Organize ~ New folder

'-; Favorites MName . Date modified Type Size
dixell_public.asc 30/01/2008 00:00  ASC File 2KB
- Libraries | preinstallfa.sh 04/11/2011 08:47  SH File 25KB
XWEB2009-patch-4.0.0.i386.rpm 03/02/2010 00:00  RPM File 3578 KB
& Computer XWEB2009-patch-4.0.1i386.rpm 15/02/2010 00:00  RPM File 750 KB
& 05(C) XWEB2009-patch-4.0.2386.rpm 02/03/2010 00:00  RPM File 285 KB
< Local Disk (D) XWEB2009-patch-4.0.3.i386.rpm 15/04/2010 00:00  RPM File 2883 KB
= HP_RECOVERY (E) XWEB2009-patch-4.0.4i386.rpm 30/06/2010 00:00  RPM File 198 KB
= USB DISK (L) XWEB2009-patch-4.0.4Li386.rpm 25/10/2010 00:00  RPM File 836 KB
I xwebupdate XWEB2009-patch-4.0.5.i386.rpm 23/11/201000:00  RPM File 1133KB
| 3000 XWEB2009-patch-4.0.6.i386.rpm 11/07/2011 0952 RPM File 820 KB
XWEB2009-patch-4.0.6b.i386.rpm 03/11/2011 08:45  RPM File 125 KB
XWEB2009-patch-4.0.b1i386.pm 20/11/2000 00:00  RPM File 79 KB

5.  Wait a few seconds to make XWEDb to recognize the USB key

6. Click on Information=>System Updates. Following window will popup

Yau are aboul 10 updaile

XWEB 500(¢

tram the USEB pen-drhe

Would you like 10 continua?

Completato

7. Apply the update following instructions on screen. The update

procedure may require a reboot. In that case please repeat the update
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procedure until XWEB reports that “XWEB 5000 is already updated to
the last available version!”.

8. Restart acquisition

. s
dixall EMERSON

Dixell S.r.l. - 32010 Pieve d'Alpago (BL) ITALY - Z.I. Via dell'Industria, 27
Tel. +39.0437.9833 r.a. - Fax +39.0437.989313 - www.dixell.com - dixell@emerson.com
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